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With control always just a touch away, Intenza has a spectrum of console solutions to 
match your members’ needs.  Impeccably engineered with a sophisticated design that 
extends down to the smallest detail, Intenza consoles are always the stand—out choice 
not just because of their superior performance and functionality, but because they 
consistently deliver maximum results with minimal effort.  Intenza in every detail.

Entertainment Series
Complete your training with Intenza’s e Series and enjoy more than just a stimulating cardio workout.  
Sophisticated features such as InCare™ self—diagnostic technology, which automatically dispatches a  
report to our InCare™ Support Team, when routine maintenance or attention is needed, delivers results 
every time. And, with Wi—fi® and Bluetooth® connectivity, the e Series touchscreen consoles provide 
a highly—connected consistently captivating experience through Intenzacast™ our industry—leading 
digital content broadcasting solution, giving members seamless access to entertainment, social media, 
training apps and more, from their personal devices.

Aptly named the 550 e2+, this console allows operators to level up their cardio floor by curating members’ 
experience through additional options including embedded third—party applications, choice of Hard
Black or Soft Grey console and 19” TechTouch™ screen with high resistance to moisture. 

 

Offering performance, user experience and 
impeccable design in premium materials, the 
e Series is made without compromise.

PERFECTION ON EVERY LEVEL.  SOLUTIONS FOR EVERY BODY
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A game changer, Intenza has revolutionised equipment maintenance through InCare™, our 
self—diagnostic software, created to keep operators, owners and members moving.  

Because we believe that prevention is far more cost effective than repair, our world—class customer service 
begins with InCare™ and our team who operate 24 hours over time zones. With Service Centres in Europe, Asia 
and North America quick response time translates into reduced machine downtime. InCare™ proactively alerts 
us when intervention is required thus removing guesswork from identifying maintenance needs—  facility 
operators enjoy the value of innovation, the premium quality associated with Intenza products and control over 
anticipated schedule disruptions; and members a consistent, versatile and rewarding workout experience.

INTENZA SOLUTIONS INCARE™ 

450 i2S CONSOLE 

550 i CONSOLE 

450 i2 CONSOLE 

RECORDS ERROR CODE INFORMATION DIRECTLY ONTO THE CONSOLE. MAINTENANCE NEEDS ARE EVALUATED ON—SITE BY A SERVICE ENGINEER

OR INFORMATION EMAILED DIRECTLY TO THE INCARE™ TEAM, WHO WILL OFFER A SOLUTION WITHIN 24 HOURS 

ALLOWS THE DIRECT DOWNLOAD OF SERVICE REPORTS FROM THE CONSOLE ONTO A USB WHICH YOU EMAIL TO THE INCARE™ TEAM WHO

PROVIDE YOU WITH A SOLUTION WITHIN 24 HOURS 

WI—FI ENABLED CONSOLE WITH SELF—DIAGNOSING FEATURE SENDS ERROR CODE AUTOMATICALLY TO THE INCARE™ TEAM WITH THE EXACT 

REASON WHY INTERVENTION MAY BE NEEDED

550 e2 CONSOLE.  550 e2+ CONSOLE 
THROUGH WI—FI ENABLED CONSOLE THE INCARE™ TEAM IS AUTOMATICALLY ALERTED REGARDING THE EXACT REASON WHY SERVICE MAY BE

NEEDED.  ITS SELF—DIAGNOSING FEATURE ALLOWS INTENZA AND YOUR DISTRIBUTOR TO OFFER THE CORRECT SOLUTIONS 
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Turning your training into a truly personalised event, with ultimate access to entertainment as you 
exercise, the Intenza 550 e2+ Console transforms workouts into a multi—dimensional experience. 
With music, movies, online connection, TV and much more at your fingertips, this console offers 
advanced connectivity through its comprehensive third party integration capabilities.  

Clarity and ease—of—use go hand in hand with the 550 e2+ through its user—friendly, intuitive 
UI.  And, program rich, with highlights that include Intenza’s exclusive Landmark Program on 
the Escalate Stairclimber, the 19” e2+ Console débuts its TechTouch™ display with protective 
properties to help preserve its appearance and lifespan through advanced resistance to moisture.

Available in two finishes, the e2+ Console is offered in Hard Black or Soft Grey.
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• CUSTOM SETTINGS When USB is detected, users may customise 1 Display Unit 2 Age 3 Gender 4 Weight 5 Buzzer.  Smart machine will automatically prioritise personalised setting and workout routine with USB login • DISPLAY READOUTS 

Displays information relevant to product type during exercise • HEART RATE MONITORING  Polar®—coded wireless telemetry technology: built—in heart rate receiver (heart rate transmitter strap required).   Digital contact heart rate technology 

ensures precision and reliability • ON—THE—FLY Allows switching to other workout programs during exercise • POWER SAVING SYSTEM Energy saver mode is used to minimise power consumption (not exceeding 0.5W) which meets ErP EC 

1275/2008 requirements •  USB CONNECTIVITY For customised workout, workout results, personal settings, InCare™ and manual software upgrade • BUILT—IN TV SYSTEM Analog/Digital support ATSC, DVB—T/T2/C/S, ISDB.  For detailed 

support on Digital TV, contact your Intenza Sales Representative • CONNECTORS Support HDMI devices, Ethernet cable network, 3.5mm stereo Headphone Jack, Bluetooth stereo headset • C—SAFE STANDARD POWER Standard C—SAFE

 power supports the power supply of external tools • C—SAFE CONNECTIVITY Optional C—SAFE connectivity facilitates data transfer (available by demand) • DISPLAY TYPE Industrial grade 16''/19” TFT capacitance touch screen display for 

longer lifetime • INCARE™ ONLINE Smart machine automatically detects when service is needed and sends service diagnostic via Wi—Fi •  INTENZACAST™ Supports smartphone mirroring (iOS/Android) •  LANGUAGE 21 countries are offered 

•  SCREENSAVER Upload 10 image files for messages or commercial advertisements to be displayed during stand—by •  VIRTUAL SCENERY 10 scenes • WI—FI CAPABILITY Supports InCare™ Online, software update, Internet browsing 

• NETPULSE (XID) xID login •  WORKOUT OPTIONS Custom Program, Fitness Test, HR Control, Preset Program (available programs depend on product type), Quick Start, Race, Target Programs • COLOUR Hard Black •  Soft Grey
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SERVICE

INCARE™ ONLINE

SOFTWARE UPDATE

i—REMOTE VIA WI—FI 

ERROR MESSAGE HISTORY

USB

USB

WI—FI/USB 

WI—FI/USB

WI—FI/USB 

WI—FI/USB WI—FI/USB 

WI—FI/USB 

PROGRAMS

MODEL

TARGET

FITNESS TEST

PRESET/ADVANCED

HR CONTROL

RACE

ESCALATE LANDMARK

CUSTOM PROGRAM

TOTAL PROGRAMS

QUICK START

CUSTOM SETTING VIA USB

WORKOUT DATA DOWNLOAD VIA USB

15—17 18—24 22—34 23—35

450 i2S 550 i 450 i2 550 e2 550 e2+

23—35

WI—FI

HDMI

ETHERNET

USB

C—SAFE

RFID/NFC

3.5MM HEADPHONE JACK

BLUETOOTH HEADSET

FEATURES

MODEL

LANGUAGE

UNI—DIAL™

DISPLAY TYPE

ON—THE—FLY

HEART RATE MONITORING

XiD NETPULSE LOGIN

POWER SAVING SYSTEM

EGYM LOGIN

INTENZACAST™

VIRTUAL SCENERY

BUILT—IN TV SYSTEM

APP CONNECTIVITY

SCREENSAVER VIA USB

INZONE™

CONNECTIVITY

450 i2S 550 i 450 i2 550 e2 550 e2+

WHITE LED LIGHT RED LED DOT MATRIX 12” LCD 
WITHOUT TOUCHSCREEN

19” TFT 
WITH TOUCHSCREEN

19” TFT 
WITH TECH TOUCHSCREEN

INCARE™ ONLY

POWER ONLYPOWER ONLY POWER ONLY

21 21 21ENGLISH
GERMAN

ENGLISH
GERMAN
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